Public Liability Insurance AR E E 1R

Effective from August 1, 2024 2202448 A 1 H 243K

1. Introduction &4}

This booklet outlines the insurance cover and claims procedures for foodpanda and the
self-employed couriers in Hong Kong. The details shown in this booklet are only a summary
and do not override or alter the terms of the Public Liability Insurance (“Cover”). The full
terms and conditions are contained in the policy documents and it is essential that these
must be read carefully, with particular attention to what is not covered. If there is any
inconsistency or ambiguity between the contents of this booklet and the terms of the

Cover, the terms of the Cover shall prevail.

The Cover mentioned in this booklet is provided to you free of charge. The Cover is
designed to protect you against any legal liability towards third parties where they suffer
loss, damage or injury. This liability protection applies to accidents when you are supplying
food and grocery delivery services on foot or whilst using vehicles that do not require

mandatory registration or licensing for road use, e.g. a bicycle.

If there is any inconsistency or ambiguity between the English version and the Chinese

version, the English version shall prevail.
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2. Cover Information REARR
a. Highlight of Cover &t 2452k

This  Cover applies to active self-employed courier (“Independent Contractor”) of
foodpanda who are 16 — 85 years of age, who have signed an effective Independent
Contractor Service Agreement with foodpanda, and have agreed to provide delivery
services and own an effective Independent Contractor account at foodpanda. Cover only
applies in the event a courier’s rider ID is on shift (i.e. once the rider ID is online on the
Rider App), and the cover shall cease when the courier is off shift (once the rider ID is
offline on the Rider App). For the avoidance of doubt, any third party’s unauthorised use of
the account on the Rider App without any prior consent and/or authorisation from

foodpanda is not covered by this policy.
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b. When Cover ends{rE & {REAR B 1E

If either foodpanda or the Independent Contractor terminates the Independent Contractor
Service Agreement
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If the Independent Contractor violates our guidelines and has been banned from providing
delivery service
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c. Benefit Table fR[ER

You are covered for claims made by third parties for their property damage and bodily injuries
where you are legally liable. This insurance provides cover for all accidents caused by
Independent Contractor, but does not cover accidents that happen when Independent

Contractor are on their motorised vehicle where mandatory commercial motor insurance is

required.
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1 Limit of Liability HKD 12,000,000 any one occurrence
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d. How to Make a Claim n{a[ig H F&{&E

To make a claim, you should complete the claim form, or contact the Claims Team by using
these contact details as soon as reasonably practicable with fullest particulars. Further
information may have to be provided as required.

MEPFRHRE BTLEARENBERBREZBEFPFEIAUTAABREEDRIEH®HE
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Tel EEE: +852 2968 3221

Email &} : foodpanda-claims@marsh.com & hk claims@awac.com

Operating Hours TAERFE : Mondays to Fridays 9:00a.m. to 5:30p.m.
E—ZEZERR I ARETFER=1T%

Website #1lt : http://foodpanda.map.marsh.com

Please take reasonable care to provide complete and accurate answers to any questions
asked in the claim form.

ETRREEMMEBEEAFENERRERTEREENEY.

If you become aware that information you have given is incomplete or inaccurate, you must

inform the Claims Team immediately.
AT —ERRREHMEASTERFIERE, LATENBMIELELR,

Notwithstanding you have already completed the claim form, you should still forward to us
any correspondences, claim letters, Court documents, summons, notice of impending
prosecution or other similar process etc. as specified in the policy document(s) as soon as it is
received by you. You must not admit fault to anyone or negotiate, offer or enter into any

settlement of any claim without the prior written consent from the Insurance Company.
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e. Major Exclusions EEFRKREIR

l. liability arising from internet operations or damages to computer data or programs

and storage of media; or

BREABEBEERBBEHAEARBFEREMSIENET R

ll.  liability arising out of the use of a motor vehicle owned by, or in the physical or legal

control of the insured; except while off-vehicle; or

FERAZRANEASER LRER LIREMSEMSEMNTE ERENMIFRERS R

[l. liability for financial loss and consequential financial losses; or
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IV.  Liability due to or arising from war or acts of terrorism or engaging in active war; or
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This is not a complete list of what is not covered. Please read the policy document carefully
for a full listing of what is not covered. If you have any questions, please contact your
insurance consultant or foodpanda.
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3.

Important Notes EEEIR

The following conditions should be adhered to.

BT 2EER U T RS

a)

b)

c)

All events or circumstances which may give rise to a claim must be reported as soon as
reasonably practicable with fullest particulars you have obtained and must continue to
provide the Claims Team and the Insurance Company with all additional information as
may reasonably be required. If a claim is not reported in time, it may be declined.
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You must complete a claim form (in full) and provide, at your own expense, any
information and assistance which the Claims Team may require.

ATREAETESEZRERS, LFEERHEBHAMFTENNYE

You should not, without the prior written consent from the Insurance Company, discuss
or accept liability or responsibility, or offer or enter into any settlement of any claim
with any third parties verbally or in writing or to abandon any right against any third
parties.
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You should forward to the Claims Team any correspondences, claim letter(s), Court
document, summons, notice of impending prosecution or other similar process etc. as
soon as it is received by you.
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For full details of the claim process and your duty towards the Insurance Company, please

refer to the policy document(s).
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