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Introduction B4t

This booklet outlines the insurance coverage and claims procedures for the Insured (“foodpanda”)
and the independent contractors of foodpanda (“Courier”) within Hong Kong. The details shown
in this booklet are only a summary and do not override or alter the terms of the policies. The full
terms and conditions are contained in the policy documents and it is essential that you read these
carefully, with particular attention to the exclusions.

This coverage is provided to you free of charge from the date of joining. This insurance is
designed to provide protection to you if you have an accident and suffer Bodily Injury during the
Period of Insurance either on foot or when using your vehicle.
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Coverage Information {RIEER A
Highlight of Coverage &t 8452k

This insurance coverage applies to all Couriers who are
e 16 -85 years of age, and
e holding a valid Independent Contractor Service Agreement with foodpanda to
undertake deliveries in Hong Kong and owning an effective Independent Contractor
account at foodpanda, and
e Permitted to work in Hong Kong, and
e Isalegal resident in Hong Kong

Against any accidental loss sustained while the Couriers are

(a) performing their duty (i.e. being online in the Insured’s app , available to receive orders and
not providing services to third parties) and/or

(b) pre-work commuting to and post-work commuting from the specified delivery zone as
agreed (i.e. up to one hour before and one hour after Couriers’ performance of their duty),
subject to the following conditions.

Conditions
1. This Policy will not cover any third party’s unauthorized use of the account on the
rider app without prior consent and authorization from the Insured.
2. All sessions must be reserved before the time of an accident.
3. Coverage for pre-work commuting periods is not applicable to the Couriers under the
Free Login Model.

Pre-work commuting period
Pre-work commuting period shall mean the period in which the Couriers are on their way to the

specified delivery zone as agreed under the Reserved Session Model with the sole intention of
attending a reserved session. Coverage shall commence one hour before the start time of the
reserved session or actual session under the Reserved Session Model, whichever is later, and



ceases at the start time of the reserved session or actual session, whichever later, provided that
the Courier is not providing services to third parties during such period.

Post-work commuting period

Post-work commuting period shall mean the period in which the Couriers are on their way
home after finishing the actual session time slot. Coverage shall commence at the finish time of
the actual session (i.e. when the Courier was last online and available to receive orders during
the actual session), and ceases at one hour afterwards, provided that the Courier is not
providing service to third parties during such period.

Free Login Model
Under this model, Couriers are not required to reserve a session generated by the system.

Given that the Couriers are in the designated area of a delivery zone, the Couriers have to click
the "Start Working" button in the rider app, and the delivery zone is operating, the Couriers
shall be ready to receive orders and their status shall be "ONLINE".

Reserved Session Model

Couriers who have subscribed to this model shall reserve a session generated by the system
before attending it. The sessions are generated by the system and published to Couriers in
batches every week.
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. Termination of Coverage R ERFRHARG E 1L
If either foodpanda or the Courier terminates the Agreement
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If the Courier violates our guidelines and has been banned from delivering
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C.

Benefit Table {R[ER

Benefits {RFEIEH

Accidental Death & Permanent Total/Partial Disablement
ENRTCTRKAZTEHEEREE

Upon death or disablement due to an Accident, the Insurance
Company will pay the lump sum amount in accordance with % of
disablement.
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Accident Death due to Assault, Murder or Robbery
FEE$T. SRR EH M5 I T

In addition to the benefit payable under Accidental Death &
Permanent Total/Partial Disablement, if the Bodily Injury is caused
by Assault, Murder or Robbery, the Insurance Company will pay up
to a Benefit up to HK$23,000.

fE &R AT ERERIT., SEREEHM IR T, AIELENEEEE
23,000,

Accidental Medical Expenses

BENEREX

In the event that the Courier is injured due to an Accident incurring
medical expenses, the Insurance Company will reimburse the cost
of medical, surgical or other remedial attention or treatment given
or prescribed by a doctor and/or hospital connected with a valid
claim.
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Accidental Hospital Income

EoMEREEL

In the event that the Courier is injured due to an Accident and
required to be hospitalized, the Insurance Company will pay the
benefit HK$400 for each day the Courier stays in hospital, up to 30
days.

fELEETERENZEMFEREZAR BRERAERE
A" 400, LIS0OXR & LR,

Max Claim Amount
(HK$)
X P B8 (GBEE)

$510,000
Per Insured Person

B2ARA $510,000

$23,000

Per Insured Person

24K A $23,000

$120,000
Per Insured Person

BZ&E A $120,000

$400 per day
Up to 30 days

X $400
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Temporary Total Disablement

PN Y

If the Courier is totally disabled and the disablement prevents the
Courier from engaging in or attending the Independent Contractor
service, the Insurance Company will pay a Benefit up to HK$3,900
per week (each & every 7 days) or max. 75% of Basic Weekly
Service Fee (whichever is the lower, subject to an excess period of
the first 7 days; benefit period up to 5 weeks).
FEEERENMERERMTEEE TRETEEEXESR, H
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Funeral Expense

BERAX

As a result of an Accidental death of the Courier, the Insurance
Company will reimburse the expenses on funeral arrangement.

BEMELIEETEFRENEHRA TS RMEEER.

Dependent Child Tuition Benefit
mEFLHEH

As a result of an Accidental death of the Courier, the Insurance
Company will pay the Courier a lump sum subsidy for the
education of the surviving child, maximum HK$190,000.
MBEXEEFRZRENERIET, AlE@HBEHEFLHTEE
190,000,

Coma Benefit

B RR{E

If the Courier sustained bodily injury due to an Accident which
directly causes or results in a comatose state for at least 14 days,
the Insurance Company will pay the Courier HK$3,000 per week
for the unconscious stage, up to 26 weeks.
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$3,900 per week
Up to 5 weeks

B2H $3,900
SEEHALR

$23,000
Per Insured Person
B2&A $23,000

$190,000
Per Insured Person

B2H&A $190,000

$3,000 per week
up to 26 weeks

B2 $3,000
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Damage to Personal Belongings due to Assault

FSES RS S EPNEY ELESES

The Insurance Company will reimburse the Courier for loss of or
damage to personal belongings as a result of an unprovoked
assault.
MEXZEETEFEZBREREMEREANSYIERSGTE, T
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Reconstructive or Cosmetic Surgery

ERHBAFMEAX

The Insurance Company will reimburse the expenses for
reconstructive or cosmetic surgery necessitated by an Accidental
injury.

fMESEEFEREIMEEMEZETELHERFMH, ATEEE.

Accidental Loss of Teeth
ESNELTFE

The Insurance Company will reimburse the expenses for loss of
sound and natural teeth resulting from an Accidental injury.

fESEEFERBIMERBRERRAM T, AIERKE,

$3,000
Per Insured Person

B2MAEA $3,000

$38,000
Per Insured Person

B2ARA $38,000

$1,500
Per Insured Person

BZAEA $1,500



d. How to Make a Claim fn{a[i2 i &= {E

To make a claim, you should complete the incident report form, or contact the Claims Team via the
following contact details within 30 days. You may be asked to supply further information.

MFREFE BTRLARENFERORANERERPFEXAUTAXBRREEES MER
THRFERME-DEH,

Tel BEE: +852 2968 3221

Email =&} : foodpanda-claims@marsh.com & hk claims@awac.com

Operating Hours T4 B : Mondays to Fridays 9:00a.m. to 5:30p.m.
E—ZFZRR FARBRETFER=1+%

Website #31it : http://foodpanda.map.marsh.com

Please take reasonable care to provide true, complete and accurate answers to any questions asked
in the claim form. If the information provided by you is not complete and accurate:

ATRAEEHREER. TBRE#ENEN . MEFATREREEE. TERE#ENEN:

a) we may refuse to pay any claim, or;

ARNBHIEBRAERIIEE, &K

b) we may not pay any claim in full, or;

AARRAELHEE, 2,

¢) the extent of coverage may be affected.
RIESEHZEZE,

If you become aware that information you have given to the Insurance Company is untrue,
incomplete or inaccurate, you must inform the Claims Team immediately.

AT —EREREHFREQBDMNEATEE . FTEBHFER, LAEIABMNRERRK.
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e. Major Exclusions F ERKIREIR
The Insurance Company shall not be liable in respect of Bodily Injury, death, loss resulting
directly or indirectly from

RIEATFAERREAUTERMEZEXMES B ERKEU T EREEZEAZE. BT, BXK
H5E

a) you committing or attempting to commit suicide or intentionally inflicting self-injury; or

EATHRHERITARENEEERNTARBEBRESR: 2

b) violation or attempted violation of the law or resistance to arrest; or

E R E AR AR SER R

c) you flying or taking part in any other aerial activities except whilst travelling as a passenger in
an aircraft and not as pilot or aircrew nor for the purpose of any trade or technical operation
in or on the aircraft; or

ETETERMERHEEZRED, URESODMIEMMEEEASREMNERFEARMEL
AT E 5 BB TR MERR S B

d) you engaging in any sports in a professional capacity or where you would or could earn
income or remuneration from engaging in such sports; or

ETREEMBRED, SN EHAENEBMREZED RIS =

e) war or acts of terrorism or engaging in active war; or

BEUNBMEESEHBHEEFEIE, K

f) strike or riot.

RIERE,

This is not a complete list of exclusions. Please read your policy or certificate of insurance carefully
for a full listing of exclusions. In the event of any discrepancy between English and Chinese texts,
the English text shall prevail. If you have any questions, please contact your insurance consultant or
Allied World Assurance Company Limited (“Insurance Company”).
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3. Important Notes EEEIg

The following conditions should be adhered to. If you fail to do so and affect the ability of the Claims
Team to fully assess the claim or keep our losses to a minimum, we may not pay the claim or any
payment could be reduced.

ETRAEGEUTHRE, MEREERAZERECTERSFHERTGHFEXRRERE, ATEREE
RSB E R

a) You consult a doctor as soon as possible after an accident.

ETRBEENRERRD,

b) All claims must be reported to the Claims Team as soon as possible, but in any event
within 30 days of an accident. If a claim is not reported within 30 days, it may be declined,
or you must provide a valid reason for the delay.

BATEZREARECESREMERE, EREMBERT BT RENFEELR=130)
R fERER=TRARE, RIEFFTAEZE, RFFTRELEHRENSEEH,

c) You must complete a claim form (in full) which will be provided by the Claims Team and
provide, at your own expense, any information and assistance which the Claims Team may
require in establishing the amount of any payment due under the insurance.
BATRARTEEZHRREEESRENRERE TFEERUREETE B EHREMEE
EEERERMERMERAS B,

d) The Claims Team must be allowed to access your medical reports.

RETEABVARGRAEFNETHERRS.

e) You must attend a medical examination if this is requested by the Claims Team.
ATRARRETEEZERETERRE,

f) For any claim regarding disablement, you must provide evidence of your incapacity and
provide a medical report from a doctor. We may request further information depending
on the claim.

ETRAMGENRERREERATARNNBERERRS . HMMZREZRE
TREESEH,

2) For assault coverage, you will need to provide, at your own expense, a copy of the Police
Report and crime number. B T H AR EIHE B BIREHMER S LU R BMER

h) The Insurer will pay in accordance with the policy conditions. It is up to you to take care of
any potential taxation requirements.

RIEARBEKBREBCSETHRE BTAREBAFTECZEARARBEE.
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